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June 12, 2020 

 

 

TO:             WESTCAS Membership 

 

FROM:        Hicks-Ray Associates 

 

SUBJECT:  HEROES Act Provisions for Water and Wastewater Agencies 

 

The latest legislation to address COVID-19 relief is HR 6800, the “HEROES Act” 

adopted on May 15 by the House of Representatives by a party-line vote of 208-

199.  This 1,815-page behemoth has been pronounced “dead on arrival” in the 

Senate.  But not withstanding that verdict it is highly probable that additional relief 

will be passed by the Congress and that this legislation will include many parts of 

the original House bill.  As such, we thought that you might like to review the 

sections of the House bill that address shut-off of service due to non-payment for 

services during the COVID-19 pandemic. 

 

How do you as a WESTCAS member feel about this Federal intrusion into your 

local water rates? 

 

Division S-Other Matters 

 

Section 190701 

 

“Any entity receiving financial assistance pursuant to any division of this Act 

shall, to the maximum extent practicable, establish or maintain in effect policies to 

ensure that no home energy service or public water system service to a residential 

customer, which is provided or regulated by such entity, is or remains  

disconnected or interrupted during the emergency period described in section 1135 

(g) (1) (B) of the Social Security Act because of nonpayment, and all 

reconnections of such public water system service are conducted in a manner that 

minimizes risk to the health of individuals receiving such service.” 

 

This section does not however require forgiveness of any debt incurred during the 

pandemic or absolve an individual of any obligation to an entity for service, nor 

does it preempt and State or local law or regulation governing entities that provide 

such services to residential customers 
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Section 190703 establishes “Low income Household Drinking Water and 

Wastewater Assistance” while Section 190703 provides $1.5 billion for grants to 

States and Indian Tribes, and to residential water users to assist low income 

households, particularly those with the lowest incomes that pay a high proportion 

of household income for drinking g water and wastewater services, by providing 

funds to owners or operators of public water systems or treatment works to reduce 

rates charged to households for such services.  This section also protects 

households from disconnections or service shutoffs during the pandemic due to 

nonpayment.  
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